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Introduction

The Department of Clinical Research, organized a guest lecture on the topic “Quality Assurance
in Higher Education” on 23/08/25. The session was conducted to enhance students’
understanding of quality concepts, accreditation standards, and the role of quality assurance
(QA) in academic institutions.

The guest lecture was delivered by Dr. Pradeep K Varshney, Director Academics and Quality
Assurance, Swami Rama Himalayan University, who has rich expertise in the field of academic
quality management, accreditation processes, and continuous improvement strategies.

Objectives of the Lecture

e To familiarize students with the fundamentals of Quality Assurance (QA) in higher
education.

e Todiscuss national and international accreditation standards and their relevance.

* To highlight the role of QA in teaching, research, and administration.

 Toencourage a culture of continuous improvement among students and faculty.

Summary of the Session

The speaker began by defining Quality Assurance as a systematic process of ensuring academic
standards and continuous improvement in higher education institutions. Key highlights
included:

1. Concept of QA in Higher Education — Definition, scope, and importance.

Quality Frameworks — NAAC (India), NBA, and global practices like ISO and QAA (UK).

3. Pillars of QA — Curriculum design, teaching-learning processes, assessment, faculty
development, and student support.
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4. Tools & Techniques — Internal Quality Assurance Cells (IQAC), feedback systems, audits,
and benchmarking.

5. Challenges in QA — Resource limitations, resistance to change, balancing quantity with
quality.

6. Future Directions — Al in quality monitoring, outcome-based education, and global
collaborations.

The lecture was highly interactive, with students asking questions about career opportunities in
QA, role of students in quality enhancement, and impact of accreditation on employability.

Conclusion

The guest lecture provided valuable insights into the principles and practices of Quality
Assurance in higher education. It emphasized the importance of maintaining academic
standards, improving institutional performance, and fostering excellence in teaching and
research.
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